
A LUXURY SELF CATERING HOLIDAY COTTAGE IN NORTH YORKSHIRE

Shirley Donkin
1 Abbey Mill Cottages
Mitford
Morpeth
Northumberland
NE61 2YN

Telephone : 01670 512709
Mobile : 07775 627211

Website : www.ellerbyview.co.uk
Email : shirley@ellerbyview.co.uk 

Booking Form

Name ..............................................................................................

Address ..............................................................................................

..............................................................................................

Postcode .................................................................

Email ..............................................................................................

Telephone .................................................................

Mobile .................................................................

Arrival Date .................................................................

Departure Date ................................................................. (by 10.00 am)

Time of Arrival ................................................................. (not earlier than 3.00 pm)

Names of Party ..............................................................................................

(include ages if under 18) ..............................................................................................

Options I require a high chair.

I require a travel cot.

Accessibility One or more of my party is disabled.

Payment I enclose a cheque, payable to Shirley Donkin, for �.............,
which is a non-refundable deposit amounting to 30% of the rent.

I enclose a cheque, payable to Shirley Donkin, for �.............,
which, as the arrival date is within eight weeks, is the total rent.

I enclose a separate cheque, payable to Shirley Donkin, for 
�50, which is a deposit against damage.

Acceptance I confirm that I have read and accept the booking conditions 
attached hereto.

Signed ............................................................ Date ..........................
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Booking Conditions
Here are our booking conditions, together with some useful information about your 
stay. Please contact us if you have a question or wish to make a booking.

1. Weekly bookings run from Friday to Friday from 3.00 pm on the day of arrival 
until 10.00 am on the day of departure. 

2. Short breaks are usually available from November until Easter, excluding 
Christmas and New Year. They may also be offered in high season on a last 
minute basis. These are either three night weekend breaks from Friday to 
Monday or four night midweek breaks from Monday to Friday. Midweek short 
breaks are priced the same as weekend breaks and offer excellent value. 

3. All prices are in Pounds GB and are fully inclusive of electricity, full central 
heating, bed linen and towels. We provide one bath sheet and one hand towel 
per person. Please bring your own beach towels. 

4. A non-refundable deposit of 30% of the cost of the holiday is required at the 
time of booking. Reservations will not be treated as complete until the deposit 
has been received. The balance is payable eight weeks prior to the arrival 
date. If the booking is made within eight weeks of the arrival date, the rent 
must be paid in full at the time of booking. All payments shall be made by 
cheque. 

5. A damage deposit of �50.00 is required by cheque at the same time as 
payment of the balance. This will be held uncashed and returned after the 
holiday if no damage has been caused. 

6. All cheques should be made payable to Shirley Donkin. 

7. The full balance will be payable in the event of a cancellation unless we are 
able to re-let the property. Cancellations may be made by telephone, but must 
be confirmed in writing. We recommend that you obtain adequate cancellation 
insurance. 

8. A highchair and travel cot are available at no extra charge, but please bring 
your own cot linen. 

9. Re accessibility, the cottage has ramped access and is single storey 
throughout. The ensuite shower room is disabled friendly. If you have 
someone less able in your party, please contact us to discuss your 
requirements. 
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10. Bookings will not be accepted from groups of single people under the age of 
25 years. 

11. For insurance reasons, only those guests listed on the booking form may 
stay. 

12. For the comfort of all of our guests, the cottage and gardens are strictly non 
smoking. 

13. Registered assistance dogs apart, we do not allow pets. 

14. It is the guests' responsibility to take good care of the property and to leave it 
in the same clean and tidy condition as they found it. 

15. Any discrepancy in the inventory should be reported to the owners within 24 
hours of arrival, failing which it will be deemed to be correct. 

16. During two week holidays, we will change the bedding and replace the towels 
on the middle Friday between 10.00 and 12.00 am. This won't interfere with 
your holiday as guests don't need to be present.

17. There is a telephone for incoming calls and outgoing 999 emergency calls 
only. The telephone number is 01947 840901.


